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“I think this program is really important for people who are 
lost. Because I was lost. But once I started opening up to my 

my CDA.’ And now I have a career, I know what I want to do 
when I go back to school, and I just have to push myself.”

SGA Client

“It’s very rewarding; I learned more about my child and 
how he thinks, feels, and grows, naturally through the 
whole program.“ 

Mya
SGA Client

“SGA was there for me when I lost all hope. SGA is 

 Griselda
SGA Client

“
the right path.“ 

Arion
SGA Client

“SGA has had such a big impact on my life,

skills so we could help our daughter and they provided 

develop appropriately. Now they are helping me to grow 
as a professional. As President of the Brighton Park Parent 

I am planning to go back to school to learn more about social 
services when Nicole starts kindergarten. I want to get my 

Brighton Park. Maybe at SGA!”

Cynthia
SGA Client
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challenged and underserved neighborhoods. The agency has provided free, comprehensive 
services since its founding in 1911. SGA believes that sustainable community change results from 

replace the cycle of poverty with the Cycle of Opportunity®. Learn more at sga-youth.org.

MISSION
STATEMENT
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Dear Donor,

supporters that we are able to provide life-changing services to the most challenged and underserved Chicagoland 

The year 2020 was extremely challenging for all of us. Unfortunately, the pandemic has contributed to further 

When COVID-19 had us sheltering in place, we quickly adapted our delivery of client services. We moved services 

We invite you to read more about our work that your funds support. In the coming pages, you’ll read heart-

accomplishments, please reach out.

Sincerely,

Susana Marotta, Ph.D.
President & CEO

Nanette Bufalino  
Board Chair, FY2020 
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AND BOARD CHAIR



Nearly half of Chicagoans are considered to be low income 
and nearly a quarter live below the poverty line. The city is 

concentrated in South and West Side neighborhoods. This has 

including high rates of violent crime. SGA is focused on changing 

We have developed a unique service model that we call the Cycle 
of Opportunity®. This model is comprised of four service areas: 

development. All of our programming falls under one of these 
categories.

Our aim is to replace the cycle of poverty with the Cycle of 

services from cradle-to-career. This sustainable model fosters 

and new parents, to ensure that their children are ready 

required to prevail over obstacles and succeed in life. We provide 
career training for young adults who are out of school, preparing 
tomorrow’s workforce while helping families earn living wages. 

long-term success. 

Through our no-cost, comprehensive services, we strive to 

reach beyond one individual to support the broader community 

clients to not only lead happy, healthy, and safe lives, but to 

for all. 
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LEADING POSITIVE CHANGE THROUGH THE 

CYCLE OF 
OPPORTUNITY
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around the world share three major goals: ensuring children’s health and safety, preparing children for life as 

development. 

members in receiving high quality prenatal care so they can deliver healthy babies. This helps lower Chicago’s 
infant mortality and low birthweight rates. The parents we work with learn and apply the necessary skills to be 

serve families with children from birth to 18 months of age and pregnant persons. Some of the many services we 
provide include:

• 
• 
• 

01. CYCLE OF OPPORTUNITY

PARENTING

PARENTING
STATISTICS

73% of mothers reported early 
entry into prenatal care compared 
with 56% of mothers across 

prenatal care.

82% of families completed 

compared with 69% of women in 
Illinois according to CDC data.  

« «

65% of parents read to their 
children 5-7 days a week 
compared with 56% of parents of 

«
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SGA SUCCESS STORY

VANESSA
nine-month-old daughter Felicia. The Roseland 
resident enrolled in our infant mortality and 

September 2020. Vanessa comes from a family 
with seven siblings, and she’s very family oriented. 
She was in trade school when she found out she 
was pregnant. This was right at the beginning of 
the COVID-19 pandemic. She immediately began 
looking for resources to help her learn everything 

month, but before she and SGA connected, Felicia 
had decided to come early!

Before entering the program, Vanessa was 
worried about the cost involved with having a baby, 
and worried that her doctor considered her a 
high-risk pregnancy. He told her not to worry 
about work but focus instead on being healthy. 

realize when her labor had started. Her sister 

arrived at 1:55am and baby Felicia made her 
entrance into the world at 2:25am, just one-half 
hour later. 

Talia, one of SGA’s Parent Educators. “The things 
I do with Talia now are very helpful. She showed 

things laying around the house, rather than buying 

because of her involvement in the SGA program. 

When Vanessa saw our brochure, she thought 
it would be just classes and assessments. She 
soon realized the program was tailored to each 
client. She says, “I feel like I‘m doing something 

program is more hands-on, it’s not like a boring 
classroom structure.” 

Luckily, Vanessa’s family is a great support 

as well. “Without the program I probably 

way I would have liked to. I think without it, 
I would be a lost mess.” She also appreciates 
our program for providing up-to-date safety 

many nieces and nephews, there was always a 
lot of padding and blankets in the cribs. Now 
she knows those items are not safe in a crib. 

The new mom especially likes that our Midwest 
Healthy Start program is individualized. 
“They work with your schedule. That’s why I 
recommend the program to my friends and 
other parents. It’s a really good support system, 
something to help you along the way while your 
child is growing,” Vanessa says.

Talia says that Vanessa has been the model 
client. “I’m proud of Vanessa for facing her 

she can overcome those things. She always 

“When I look at Felicia, she’s gorgeous and it’s 
all worth it,” Vanessa says about her baby.
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02. CYCLE OF OPPORTUNITY

EARLY
CHILDHOOD
The second service area in our Cycle of Opportunity®
experiences designed to aid in the cognitive and social development of preschoolers before they enter kindergarten. 

peers, parents and teachers, and also when they begin to develop interests that stay with them throughout their lives. 
Early childhood education encompasses much more than just learning basic skills. It’s a time when children learn critical 
social and emotional skills and a partnership is formed between the child, their parents and the teacher. 

Our comprehensive programs were created with the whole family in mind. In our Early Childhood programs, case 
managers are focused on helping a child thrive. However, the parents are also heavily involved in this work. We use the 
‘Parents as Teachers’ home-based curriculum which concentrates on motor coordination, language and literacy, and 
social-emotional and cognitive learning through an individualized approach.

The main goals of our Early Childhood programs are to: 

    •  Support child development
    •  Provide early detection of developmental delays and health issues
    •  Prevent child abuse and neglect
    •  Increase children’s school readiness

EARLY
CHILDHOOD
STATISTICS

84% of parents reported 
reading to their children 3+ 
days a week compared with 
65% of parents of 0-2 year 

98% of children were 
reported to be fully 
immunized compared with 
77% of Illinois children in a 

« «

More children were 
reported to have a medical 
home (72%) and dental 
home (72%) in the Spring 
than in the Fall (62% and 

«
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SGA SUCCESS STORY

ELIZABETH
Elizabeth and her husband Jose live in the Chicago 
suburb, Berwyn. Elizabeth, 25 years old and a stay-at-
home mother, grew up in Mexico before coming to the 
US when she was 15. Jose is 23 years old and works for 

they were going through a lot. The young mom stayed at 

stronger. The couple then had a second child, Ariel – a 
boy. 

One day while at the park, a couple of women 
approached Elizabeth to introduce her to an early 
childhood program at SGA Youth & Family Services. 
Elizabeth thought, “Why not? Just try to learn. If I don’t 
like it, I will just get out, but I stayed.”

Elizabeth and Jose were assigned a Parent Educator, Ruby, 
who would become a huge support for the family. They 
currently meet weekly via Zoom. Together, they set some 
goals for the couple. One of these was forming a habit of 

now two, ready for bed. They bathe the children together 

He felt prone to becoming easily heated and strived to 

that he is, he hoped to learn how to treat them with 
more compassion and resist the urge to “snap.“ 

Ruby reminded her that there is no shame in having 

was not possible. Now with her second child she was 

her kids. Before, when she was working, Elizabeth didn’t 
feel like she could deal with her oldest all day long. “We 

through the early childhood program, she bonds with 

that was kind of hard for her – and for me to make her 
understand and to express them to us.”

Elizabeth is thankful that her daughter has matured a 
lot since being in the program. “It also prepared her 
for Pre-K, to interact with other kids,” Elizabeth said. 
Elizabeth and Jose have learned more about child 

mother and they are both are grateful SGA’s early 
childhood program exists as their family has learned 
so much from it. Jose said he’s been talking with his 
coworkers about the program, “I encourage them to 
at least give this program a shot and see what it’s all 
about.”

2020 ANNUAL REPORT   |   9 
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We work in the most challenged and underserved neighborhoods, mainly on the West and South sides of Chicago. 

comprehensive counseling, case management, crisis 

A student feels more supported when their whole family is involved.

03. CYCLE OF OPPORTUNITY

EDUCATION SUPPORTS

EDUCATION
SUPPORTS
STATISTICS

94% of clients in our teen program
had improved grades.

100% of 12th grade clients graduated and 
enrolled in a two- or four-year college;

students.

« «
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To aid students in achieving academic success, SGA also provides 

87%



SGA SUCCESS STORY

HASHIM
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at Wendell Phillips Academy High School, located in 
the Bronzeville neighborhood on the South Side of 
Chicago. He lives with his parents, an older brother 
and an older sister. Hashim was struggling with 

know how to get started or what to even look for. 

Higher Sights, through his cousin during his junior 
year. She told Hashim about our program that helps 

for scholarships. Hashim was paired with a mentor, 
Jacqueline, who would guide him along the college 

to rack up as many scholarships as possible. His top 

from college without student debt. 

mentees. She helps them write resumes and college 

performing mock interviews with her students and 

has been overwhelming for many people due to the 

an especially key component of the mentor-mentee 

role in her mentees‘ support systems, providing 

encouraging them to get back on track and push to 

“Overall, it has been an amazing 
experience because I have a support 
system.”

they go through, it’s kind of hard to hear how they 
don’t have the same support system, so I’m really 

So far, Hashim has applied to 25 colleges and with the 
guidance of his Higher Sights mentor, he’s applied for
many scholarships. Of the 25 schools he applied to, 
there were only 2-3 schools that didn’t accept him!
Hashim is looking forward to majoring in Business 
Finance. He’s narrowed down his top three schools 
to Ohio State University, University of Arizona, and 
University of Michigan.

Jacqueline is most proud of Hashim for being 
awarded The Gates Scholarship. This is a huge 
accomplishment, as thousands of students apply 

When asked about what he would like people to 
know about the Higher Sights program, Hashim 
says, “If you are looking for a support system, or just 
looking forward to someone having your back, just 
apply. Take advantage of this opportunity. They really 
push you ahead in life.” 

2020 ANNUAL REPORT | 11 
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ages 16-24 who are out of school and out of work, 

Services begin with paid summer employment 

In partnership with the City of Chicago Department of 
Family and Support Services, SGA has been providing 

years now in One Summer Chicago. SGA has served 
several hundred youth per year since the beginning 
of the partnership.

Worksites have been a key factor in the success of 

city working with Chicago Public Schools, businesses 
in Pilsen and Brighton Park, community-based 

The summer jobs program is for youth ages 14-24, 
who are Chicago residents, that provides youth with 
increased job readiness and social skills training. The 

summer jobs program aims at not only providing 

experience.

Throughout the year, SGA has other workforce 
development programming centered around helping 

training. This training includes vital skills that 
contribute to a young person’s success: planning for 

examples to demonstrate job-readiness and skill 
knowledge. Interns gain valuable skills and knowledge 

04. CYCLE OF OPPORTUNITY

WORKFORCE
DEVELOPMENT

WORKFORCE
DEVELOPMENT
STATISTICS

86% of clients reported increased 

with 79% in the previous year.

91% of clients in one of our workforce 
development programs successfully 
received a job placement.  

« «
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SGA SUCCESS STORY

ANTHONY
Anthony, from the Lawndale neighborhood on Chicago’s 
West Side, has two brothers and two sisters and has been 
enrolled in the DIY Wraparound Program for nearly two 

he was living in a shelter, was involved in a gang, had a 
criminal record, and had very limited family support.  

Department of Children and Family Services) caseworker 

on helping him succeed. With this support alongside 
the added support of his SGA Family Team Facilitator, 
Anthony was able to leave the shelter and move into a 

live where he had control and independence.  

The SGA Facilitator met with Anthony for one-on-one 

DCFS caseworker, SGA Family Team Facilitator, his mentor, 

create goals for himself and discuss what support 
he needed.  

program within his school. The DCFS caseworker and 
school mentor consistently praised Anthony for his 
exemplary grades and hard work. He was on track to 
graduate high school a few months early. Unfortunately, 
due to his gang involvement, Anthony began to withdraw 
from school and his support network. He started carrying

and was involved with people who did not have
 his best interests at heart. He was not taking care of his 

ntal health needs, he was no longer invested in school, 
he periodically slept on the train at night instead

residence. Overall, he was struggling to care 
for himself. 

Anthony was arrested again and because he was 18, he 
was sent to Cook County Jail. While incarcerated, he was 

stated that being in jail made him realize that he needed 
to get back on track. However, due to the COVID-19 

pandemic, already limited prison resources were made 
even more scarce or inaccessible and Anthony was not 
able to receive the therapy and school support he needed.  
The SGA Family Team Facilitator was able to provide books 
to keep Anthony occupied and study 

GED.  

bail, but with a lack of family and peer support, no 

SGA family team facilitator worked with a bail agency 
and together they were able to pay bail for him to be 

DIY Wraparound Program provider was able to pay the 

The access to support that allowed him to post bail and 

Once he was released, he transferred to a shelter where 
he was able to begin school again.  

Team Facilitator and is beginning to work on steps 
towards independence. He is no longer in contact 

mentor regularly, and is on track to graduate high 
school in June 2021. He is also determined to get a job 

and saving his money. Anthony was also able to start a 
work project with his school that will provide him with 

Facilitator and other team members to create goals 

success. 

2020 ANNUAL REPORT | 13 
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THANK YOU FOR YOUR SUPPORT

OUR  PRIVATE  INVESTORS
July 1, 2019 – June 30, 2020

$100,000+

$50,000 - $99,999
Crown Family Philanthropies

$20,000 - $49,999
Susan & Donald Belgrad

Elizabeth Morse Genius Charitable Trust

Mark Stone

Chicago Community Trust - Wroseth Fund

$10,000 - $19,999
Allstate Insurance Company

Andrew & Alice Fischer Charitable Trust
John Goodman & Julie Hanna

James Marra
McMaster-Carr Supply Company

Mills Family Charitable Fund
Victoria L. Noonan

Neal & Rachel Seltzer

Meganne Wecker
Ted & Rita Wecker

$5,000 - $9,999
Community Savings Bank

John & Victoria Cultra
Andy & Amy Gelman

Wayne & Leslie Kullman

William Blair & Company

$2,500 - $4,999
Anonymous

Mary Jo & Doug Basler
BMO Harris Bank

Chicago Community Trust - Lynnie B. Cornwell Fund

Patrick Doyle
Timothy Doyle

Susan Fisher-Yellen & Larry Yellen
James & Maureen Forhan
Marilyn Palmer Helmholz

David Kahnweiler

Kathy & Larry Leck
Peters & Associates

SC Johnson
Peggy Swartchild
Marcus Wedner

$1,000 - $2,499
Anonymous

Robert Bartels
L. Harrison Bernbaum

Michael Blechman

Douglas Brown
John & Victoria Cultra

Mark Deaton
Jane & Bruce Dresner
Lois & Stephen Eisen
Joe & Cathy Feldman

David Geilen
Tom & Diane Geraghty

James C. Golan
Bruce Heyman

Frieda & William Hunt Memorial Trust
Joel Kaplan

John & Lisa Kinzelberg
Linda Kuczma
Mike Linton

Katharine Mann
Chicago Community Trust - Helen Sunny McKibbin Trust Fund

Catherine Pesch
Lisa Stone Pritzker Family Fund

Betsy Rochman
Richard H. Schnadig

Craig Stern
Jennifer Stone

Emanuel Tabachnik
Craig Tuber

Steven Tumen
Tom & Nicole Van Vuren

$500 - $999
Amazon Smile
Nancy Borders
Nancy Bufalino

Velma Butler & Company
Mark Carr

Brian & Cara Doyle

Katherine Hardig
Beth Hobby
Fran Karas

Norman Nexon
Patricia Schoenberg
Schwab Charitable

“Your gift truly makes the difference 
  for our families and we are 
  extremely grateful.”

Martha Guerrero
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#LeadingPositiveChange

David & Mary Sever
Michael Wilkczynski

$250 - $499
Angel‘s Restaurant

Dane Cleven
John C. Colman
Adam Comitor
Sally Domont

Sonja Faulkner
Stephen Gelman

Theresa Grace
Mary Greska
Neal Hirsch
Carole King

Virgina Mcewan-Harding
Marcie Morrison

Jerry Pam
James E. Pass

Alison Salzman
Renee Schleicher
Barbara Sereda

Simone‘s Bar
Christopher Stent

Rhonda Stern
Russ Strobel

Mary Kay Sullivan
Bernard Susman
Iris Witkowsky
Kendra Yoch

$100 - $249
Martha Annis
Denio Bolzan
David Carmell

Alice Chin
Deloria Collins

Darrell G. Coppin
John S. Darrow
Julie Deutsch
Michael Doyle

Pamela Ex
Thomas Fay

Trayce Fenton
Barbara Flynn-Currie

Richard Gray

Jill Levi
Marcena W. Love
Hausu Mountain
Susan B. Munro

Martha Ponzio
Lynn Reiner

Bruce Saewitz
Louise Salzman
Stephen Schifrin

Gayle & Rick Schroder
William Siskel
Julie Stracks

Cheryl Sullivan
Mary Claire Toner

Colleen Toner
Lucia Troiano
Lynn Varndell
Jim Washburn
Thomas Weil

Steven Weinstein

James Whitehead

$1 - 99
Edward Allard

Antonio Barbera
Betsy Bash, LLC
Leigh Bristow

Joanne Burgess

Timothy Crowley
Dawn Davis

Linda DeForest
Rose Dyrud

Laura Feldman
Ofelia Gabino

Irasema Gonzalez
Dan Greenberger

John Hirsch
Rich Horowitz

Jerry Kane
Renee Kane

Jerome Kaplan
Denise Kaplan
Warren Kaplan

Donald Kempf Jr.
Molly Robinson Kissinger

Kathryn Klawans
David Koch

Yesenia Lopez
Blanca Navarro

Anya Robey
Audrey Schroder
Maggie Shontz
Tammy Walczyk
Amy Wishnick
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Fiscal Year 2020 (07/01/2019 - 06/30/2020) 

BOARD OF DIRECTORS

BOARD CHAIR
Nanette Bufalino
Ann & Robert H. Lurie Children’s Hospital of Chicago

VICE CHAIR
Jeffrey M. Toner
Private Vista

IMMEDIATE PAST BOARD CHAIR
Karen Stone Kaplan
Community Volunteer

DIRECTORS
Donald Belgrad
Schnadig International Corporation

Joel T. Cooper
Hahn Loeser & Parks

John W. Cultra
William Blair

Douglas E. Fisher
Essex Realty Group

Susan Fisher-Yellen
Community Volunteer

James W. Forhan
Community Volunteer

Andrew R. Gelman
Holland & Knight

Thomas F. Geraghty
Northwestern Pritzker School of Law

John J. Goodman
Savills

Wayne Kullman
Allstate Insurance Company

Kathy Leck
Lake Forest Graduate School of Management

Victoria Noonan
Cushman & Wakefield

Max Reed
Lake Forest Graduate School of Management

Matt Schmeltz
Avionos

Tom Van Vuren
Alley Company

Ted Wecker
Skyline Furniture

EX OFFICIO
Susana Marotta, Ph.D.
President & CEO

Martha Guerrero
Executive Director
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Revenue 2020 2019

    Public Support, Contributions and Bequests
    Special Events
    Program & Contract Service Fees
    Grants from Government Agencies
    Non-Operating Revenue

$674,529
$206,853

$6,425,922
$5,879,242

$208,877

$1,389,582
$354,177

$5,619,364
$6,483,094

$399,362

Total Revenues $13,395,423 $14,245,721

FISCAL YEAR 2020 
FINANCIAL STATEMENT

Expenses

    Direct Work with Children, Youth & Families
    Building Professional Capabilities
    Resource Development

$10,362,690
$2,488,149

$279,852

$10,851,392
$2,157,728

$449,978

Total Expenses $13,130,691 $13,459,098

Financial Position

Assets
    Investments
    Cash & Cash Equivalents
    Receivables and Pledges
    Prepaid Expenses and Deposits
    Furniture & Equipment

$8,350,330
$3,368,506
$2,275,122

$115,932
$21,565

$8,168,544
$2,859,936
$2,549,532

$122,078
$26,973

Total Assets $14,131,455 $13,727,063

Liabilities & Net Assets
    Restricted Net Assets
    Unrestricted Net Assets
    Liabilities

$462,208
$12,800,398

$868,849

$462,208
$12,595,666

$729,189

Total Liabilities & 
Net Assets

$14,131,455 $13,727,063
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